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AVTEC SCOUT
Redefine communication center operations with a 
dispatch solution designed to meet the challenges 
of today, tomorrow, and beyond. Integrate all of your 
communication center needs, whether simple, highly 
complex, or somewhere in between. 

Mission Critical Reliability
Avtec Scout is rigorously tested and 
designed with a redundant architecture 
to ensure reliability in every mission 
critical situation.

Flexibility
Scout integrates with a wide range of 
technologies in the dispatch industry – 
including legacy and next-generation 
radio, telephony, recording, and 
broadband/LTE technologies. 

Customizable Design
Configure your screen to match your 
specific workflow with Scout’s completely 
customizable graphical user interface. 

Why Avtec Scout?

The Avtec Advantage:
Commitment to Cybersecurity

Partner with a vendor you can trust. Avtec 
proudly stands by our security protocols 
with thorough security hardening 
processes, third party audits, and ongoing 
updates and security patches to minimize 
your attack surface and mitigate risk.

Technical Support

With ScoutCare™, customers receive 
24/7 U.S. based technical support. 
Ensure incidents are resolved quickly 
with minimal demand on your resources. 

Training

Empower your team with confidence 
and a strong knowledge base to make 
the most of your new dispatch solution. 
Maximize your investment with operator, 
maintainer, and administrator training, 
included with your ScoutCare™ contract.
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