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WHEN MINUTES MATTER

You need to know that your communications system can handle
whatever challenges it will face in today’s complex world. At the
center of the most demanding communications environments,
you'll find an Avtec Scout™ dispatch console— protecting
people, assets, and livelihoods. When a call comes in, you

can feel confident that you've selected a reliable and efficient
communications system.

PROVEN

For more than 45 years, customers have continued to choose Avtec dispatch consoles for their
integrity and mission critical reliability.

SCALABLE

Build for now, but be prepared for later—your investment is always safe. Avtec dispatch systems
can grow in both capacity and capabilities as your needs dictate.

HIGHLY CONFIGURABLE

With Avtec Scout, you pick your radio, telephony and technology providers. Mix and match
Scout models to fit your operational needs, and choose your own equipment.
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WHY AVTEC SCOUT

When your dispatchers are called into action, you want the best
tools at their fingertips. Avtec Scout consoles can handle a broad
range of business and mission-critical communications needs—
bringing together your radio, telephony, and broadband/LTE
technologies into a best-in-class communications solution.

MISSION CRITICAL RELIABILITY

Whether your dispatchers are dealing with a life-saving emergency or coordinating business
critical resources for your enterprise, you can count on Avtec Scout.

e Built-in redundancies for high system availability and stability.
e Exceptional audio quality ensures your communications are heard clearly.

e 24/7/365 US-based support with ScoutCare Plus™.

UNMATCHED USER EXPERIENCE

Your dispatch technology should bend and flex to meet your changing requirements. Avtec
Scout’s completely customizable graphical user interface enables you to configure your console
to your unique business needs.

* Quick and intuitive connectivity to resources.

e Customize screens for role-specific preferences or mirror legacy systems to
avoid re-training.

e Connect remote systems and dispatch in fixed and mobile environments.
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INTEGRATION FLEXIBILITY

You need the freedom to select the right communication tools for the job based on what is most
efficient and effective for your team. Avtec Scout dispatch systems are built on open standards
and integrate seamlessly with the leading radio, telephony, push-to-talk over cellular (PoC), and
broadband technologies.

WIRELINE TRUNKED RADIO SYSTEMS

* Codan P25 * Kenwood Nexedge * Tait

« Etherstack P25 ¢ Leonardo Tier IllDMR - TaitNet P25

* Harris * Motorola Astro 25 - Tait Tier Ill DMR
- EDACS « MOTOTRBO - TaitNet MPT
- OpenSky - Capacity Plus
-P25 - Capacity Max

TELEPHONY
(SIP & ANALOG) NG911
« Avaya  * Microsoft * Vesta
« Cisco Teams * Solacom
* Mitel * NEC
N 4 I
LOGGING WIRELINE
RECORDERS CONVENTIONAL
* Accurate Always RADIO SYSTEMS
* Eventide « Codan MT-4E
* EXACOM m « Icom IDAS
* Higher Ground “ AVTeC « Jotron ED-134
plelifely « Kenwood Nexedge NXR-710
* NICE INTEGRATIONS * Motorola Astro 25 Conventional
* Revcord « MOTOTRBO IP Site Connect
* Verint VPI « Park Air ED-137
* Leonardo Tier Il DMR
* Tait TB9100/TB9400
\ e Tait Tier | DMR /
CAD
¢ Ansaldo STS
« Clever Devices (
. EIS PUSH-TO-TALK
* Hexagon/Intergaph OVER CELLULAR
e Init
* New World A.T&T
+ Teldio * Cicsco Instant Connect
« Trapeze ¢ ESChat
. TriTZch WIRELESS INTERFACES « Verizon
o W
+ Kenwood « Motorola - MDC1200 e
- NX700/800 - XPR 4000 & 5000 Gl
- NX5000 - APX 1500/4500/6500
- TK5000 - SmartNet/Smart Zone
* Tait
-TM8255 - 93xx
- 91xx - 94xx
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A COMMITMENT
TO CYBERSECURITY:

Today’s hackers target third-party applications as a pathway to gain
access to your primary control systems. Avtec Scout dispatch consoles
are rigorously tested for vulnerabilities prior to each software release.

e NIST 800-53 and NERC CIP compliant.
* |SO 27001 and Soc Type 2 security certifications.

* Yearly third party security audits, internal QA testing and code signing.

MEET THE AVTEC SCOUT FAMILY:

FEATURES SCOUT EX SCOUT E8 SCOUT E4 SCOUT E1

Channels 2000 8 4 4

Audio Streams

(Receive) 50 8 4 4

Audio Streams

(Transmit) e & 4 1
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SCOUTCARE PLUS"™

Maximize the value and functionality of your Avtec dispatch
with ScoutCare Plus, a licensed post-warranty software maintenanc
and support program. ScoutCare Plus protects your investment and
ensures your Scout software always has the latest security patches,
new features and integrations, and ongoing product enhancements.

e 24/7/365 US-based support from our trained technical
specialists and authorized channel partners.

e Access to in-person or online training and Avtec Connect, our
web-based information portal.

* Simplified and streamlined software upgrades.
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ONE PLATFORM.
UNLIMITED POSSIBILITIES.

The Avtec Scout family of solutions integrates all your communication center needs, whether simple, highly complex

or somewhere in between. Discover how our solutions can adapt and scale to any environment. Feel confident in
your ability to protect people, assets and livelihoods with the most efficient communications system.

For more information contact your Avtec inside sales representative
at 1-803-358-3600 or email us at is@avtecinc.com.
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